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Save The Date: NHADA 
Virtual 2020 Business 
Conference & Partner Expo 
This year’s business conference 
& partner expo will be held on 
November 2-November 12 online. 
Read more on p. 11

Selling Vehicle Insurance Policies at  
Your Dealership? Be Cautious, Says the 
NH Insurance Department 
During this past legislative session, NHADA, with your 
help, successfully defeated a bad piece of legislation 
that would have significantly hampered your ability.  
Read more on p. 10



We are currently able to serve dealerships in NH, ME, MA, VT, NY, CT, RI, and NJ. If you are outside these 
areas feel free to call us at the number listed above.

No more need to make multiple calls to 
wholesalers, and no more waiting for them 
to get back to you with a price. We do 
quotes within minutes, allowing you to put 
a deal together while your customer is at 
your dealership.

IIf you have questions or would rather get a 
quote over the phone give us a call at:  

Quotes done online and/or by phone.
No need to deliver; we’ll pick it up.

All brands, models, years, and conditions considered.
We’re check writers for all powersports vehicles.

Quick quotes while your customer is in the showroom.



Auto Auction of New England
 
 

O�ering Six Dealer Consignment & Fleet Lease Lanes
In House Transportation Department, Reconditioning and Mechanical

 

We welcome you to Join us to
Experience a New Standard in Auction Excellence

 

8 Action Boulevard, Londonderry NH 03053 • Phone (603) 437-5700 • Visit us at AANE.com
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This year’s business 
conference & partner expo 
will be held on November 
2-November 12 online.

06.	 �LORI PREVE JOINS NHADA 
INSURANCE TEAM 

	� The New Hampshire Auto Deal-
ers Association is excited to 
welcome Lori Preve to the Insur-
ance Team. Lori has an exem-
plary track record and will be a 
great addition to the organization.

10.	 �SELLING VEHICLE 
INSURANCE POLICIES AT 
YOUR DEALERSHIP? “BE 
CAUTIOUS,” SAYS THE NH 
INSURANCE DEPARTMENT

	� During this past legislative 
session, NHADA, with your help, 
successfully defeated a bad 
piece of legislation that would 
have significantly hampered your 
ability to assist your customers 
with obtaining financing. 

Golf Tournament

12.	 �24TH ANNUAL GOLF 
TOURNAMENT WAS A 
HUGE SUCCESS!

	� Our 24th annual Drive-for-a-Tech 
Golf Tournament took place on 
Friday, September 18th, at Pease 
Golf Course in Portsmouth, NH. This 
annual event supports the NHADA 
Education Foundation and is one 
event you never want to miss!

Virtual Events

11.	 �SAVE THE DATE:  
NHADA VIRTUAL 2020 
BUSINESS CONFERENCE  
& PARTNER EXPO

	� This year’s business conference 
& partner expo will be held on 
November 2-November 12 online.

17.	 �WEBINARS UPDATE
	� Over the past few months, we 

have been flipping our traditional 
seminar offerings into webinars 
and have had great success.

Workers' Compensation:

07.	 �NHADA WCT: NEW 
MANAGED CARE 
NETWORK, SAME  
GREAT SERVICE

	� All NHADA workers' compensa-
tion Trust Members are partic-
ipants in a formal managed 
care program. Our current 
managed care provider, Comp 
MC, through CCMSI, is no 
longer providing managed 
care in New Hampshire. Effec-
tive Sept. 1, 2020, our managed 
care provider is Windham’s Work 
Injury Network.

NHADA Products

14.	 �SEE THE APPAREL LOOK 
BOOK FOR THIS FALL SEASON

	� This Fall and Winter season, unify 
your team with apparel! From 
jackets to sweatshirts, polos, 
t-shirts, beanie hats, and every-
thing in between, we’ve got 
you covered. Apparel is one of 
the many ways to enhance the 
branding of your business.

Insurance and Benefits

04.	 �AFFORDABLE AND ROBUST 
INSURANCE BENEFITS FOR 
NHADA MEMBERS

	� Association health plans work 
by allowing businesses to band 
together for healthcare cover-
age as if they were a single 
large employer. 
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Special Events — Save the Date!

©2020 New Hampshire Automobile Dealers 
Association (NHADA) | The newsLINK 
Group, LLC. All rights reserved. Drive: NH 
is published six times each year by The 
newsLINK Group, LLC for the NHADA and 
is the official publication for this associ-
ation. The information contained in this 
publication is intended to provide general 
information for review, consideration and 
education. The contents do not constitute 
legal advice and should not be relied on as 
such. If you need legal advice or assistance, 
it is strongly recommended that you contact 
an attorney as to your circumstances. The 
statements and opinions expressed in this 
publication are those of the individual au-
thors and do not necessarily represent the 
views of the NHADA, its board of directors, 
or the publisher. Likewise, the appearance 
of advertisements within this publication 
does not constitute an endorsement or 
recommendation of any product or service 
advertised. Drive: NH is a collective work, 
and as such, some articles are submitted by 
authors who are independent of NHADA. 
While Drive: NH encourages a first-print 
policy, in cases where this is not possible, 
every effort has been made to comply with 
any known reprint guidelines or restric-
tions. Content may not be reproduced or 
reprinted without prior written permission. 
For further information, please contact the 
publisher at 855.747.4003.

NOV. 2-12, 2020
Virtual Business Conference & Partner Expo
 
JAN. 12, 2021
Let’s Get Our Giggle On!
Grappone Conference Center, Concord, NH

JUNE 27-29, 2021
Rolling Through the Decades!  
Celebrating 100 Years!
Omni Mount Washington Resort, Bretton Woods, NH

08.	 �YES, WE STILL NEED YOU 
TO CALL THE NURSE

	� As members of the Worker’s 
Comp Trust, you are aware of our 
recent change to The Windham 
Group for managed care. We are 
excited about this change and a 
new partnership. The best news 
of all is the preferred providers 
we have grown to trust are still 
in the network, and they will be 
there to care for our injured work-
ers and to take care of all our 
occupational health needs. 

Other

18.	 NEW MEMBERS

19.	 �MVPAC DONORS - 2020

20.	 �THANK YOU 2020  
NHADA PARTNERS!

21.	 BY THE NUMBERS

08
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LORI PREVE

LICENSED INSURANCE PRODUCER

Affordable and Robust 
Insurance Benefits

FOR NHADA MEMBERS 

A ssociation health plans work by allowing busi-
nesses to band together for healthcare cover-
age as if they were a single large employer. 
 
NHADA has been offering our members 

association health plans for decades, holding steady even 
throughout all of the tumultuous federal regulations which 
have occurred.

This new rule does not affect our existing association 
health plan. Our plans can continue to operate as before.

We also review what the market is doing outside of our 
AHP to see what delivery system is best for each of our 
member’s specific needs.

NHADA is proud to work with our exclusive partner, Har-
vard Pilgrim Health Care, for all of our members’ health 
insurance needs. Choose from the doctors and hospitals 
you know and trust. More than 70,000 doctors and other 
clinicians in the region and 182 hospitals participate in the 
Harvard Pilgrim network. With Harvard Pilgrim, members 
can save on a wide range of products and services to help 
them live a healthy life, including eyewear, diet programs, 
dental care, massage therapy and much more, including 
up to $150 in fitness reimbursements.

In addition, NHADA offers dental plans through Northeast 
Delta Dental that are the richest association dental benefits. 
These benefits are exclusive and only for our members. 
Benefits like these are not available in the open market. Our 
Delta Dental plans have competitive rates, free choice of 
dentist (in- or out-of-network), excellent customer service, 
and much more! People have different needs; that’s why we 
offer six different coverage options. Our dental benefits have 
been around a long time and have not been scaled back.

Employees who are covered by a full vision plan are nearly 
twice as satisfied with their benefits. Get the absolute best 
in eye care and eyewear through your association vision 
plans with VSP. You’ll enjoy more value, and the lowest 

out-of-pocket costs with an almost endless choice of 
providers. All major lens enhancements are covered at no 
cost. Other vision plans just don’t even come close to your 
association vision benefits.

Our array of group term life insurance benefits and group 
short term disability benefits through Anthem Life enables 
us to tailor plans to meet employees’ unique needs. We 
deliver complete care at an affordable cost with less hassle.

In today’s evolving employee benefits landscape, one thing 
has remained clear: Employees still need — and want — 
financial protection. Unum’s diverse supplemental insurance 
options can ensure that your workforce has access to the 
coverage they desire. That’s why NHADA partners with 
csONE Benefit Solutions to deliver Unum Voluntary Worksite 
benefits such as critical illness, accident, term life, short term 
and long-term disability plans to our members.

NHADA also has our members’ administrative needs 
covered for premium conversion plans, flexible spending 
accounts, and health reimbursement accounts through 
csONE benefit solutions.  

When you prepare for your next benefits renewal, please be sure to reach 
out to Licensed Insurance Producer Lori Preve to see how we can help 
you. Lori can be contacted at at 800-852-3372 or llpreve@nhada.com.

IN TODAY’S EVOLVING 
EMPLOYEE BENEFITS 

LANDSCAPE, ONE THING HAS 
REMAINED CLEAR: EMPLOYEES 

STILL NEED — AND WANT — 
FINANCIAL PROTECTION. 
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Lori Preve Joins NHADA 
Insurance Team 

PETE MCNAMARA

PRESIDENT

T he New Hampshire Auto 
Dealers Association is 
excited to welcome Lori 
Preve to the insurance 
team. Lori has an exem-

plary track record and will be a great 
addition to the organization.

Lori is joining the team as a Licensed 
Insurance Producer, providing 
high-quality health insurance and 
ancillary benefits to NHADA members. 
In her previous position, Lori worked as 
the senior account manager for North-
east Delta Dental, an NHADA partner. 
During her time at Northeast Delta 
Dental, Lori was the primary contact 
for NHADA and its members as well as 
many other clients and organizations. 
Before her time at Northeast Delta 
Dental, Lori worked as an accountant 
and fiscal supervisor for the City of 
Concord, New Hampshire.

Lori is very involved in the community 
and volunteers for a multitude of differ-
ent organizations: as a coordinator at 
the Friendly Kitchen, a committee mem-
ber at the Greater Concord Chamber of 
Commerce and a board member of the 
Concord Regional Crimeline.

“I am looking forward to continuing 
the strong tradition of providing quality 

insurance products to NHADA Mem-
bers,” said Lori Preve. “I’ve had the 
privilege of working with NHADA for 
seven years and am excited to work 
exclusively for the auto businesses.”

Lori joins the team to help NHADA 
continue to provide its members with 
unsurpassed day-to-day service and 
support with on-site benefits educa-
tion, along with wellness programs 
that support healthy lifestyles.

“We are very excited to have Lori 
join our team of Insurance Special-
ists,” said NHADA President Pete 
McNamara. “Not only do we have a 
great partnership with Harvard Pil-
grim, but Lori and the rest of the insur-
ance team will continue to provide 
great service to NHADA Members.”

If you are interested in getting a free 
insurance quote, give NHADA a call 
or visit nhada.com 

D R I V E
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NHADA WCT: 
NEW MANAGED CARE NETWORK, 

SAME GREAT SERVICE

PETER SHEFFER

NHADA-WCT DIRECTOR

A ll NHADA Workers' Compensation Trust 
Members are participants in a formal man-
aged care program. Our current managed 
care provider, Comp MC, through CCMSI, is 
no longer providing managed care in New 

Hampshire. Effective Sept. 1, 2020, our managed care 
provider is Windham’s Work Injury Network.

In NH, employers who are participants in a formal managed 
care program may direct their injured employees to medical 
providers within the managed care network. The NHADA 
WCT nurse case manager, Marta J. Silakka, RN, BSN, CCM, 
COHN-S, is available to assist an employee in accessing the 
best and most appropriate physicians in the state.

There will be no change in the service you receive from 
the NHADA Workers’ Compensation Trust.

This change in managed care providers will be invisible 
to you and your employees. However, we do need to 
change the managed care posters. Please discard your 
Comp MC poster and replace it with the Windham Group’s 
Work Injury Network poster, which was mailed to all WCT 
Members. Please post it in a highly visible location for all 
employees to see. Windham’s Work Injury Network may 
be reviewed on their website, www.windhamgroup.com. 
There will be no change in the medical providers that we 
have been fortunate to utilize through our previous net-
work of medical providers.

When an employee sustains an injury, which requires more 
than first aid treatment, they will receive a brochure in the 
mail, notifying them of the managed care process.

Please remind your staff to report all injuries immediately 
and to call Marta Silakka for assistance with a referral to 
the best and most appropriate provider within Windham’s 
Work Injury Network.

Thank you for your assistance in implementing this change. 
If you need additional posters, please call or email Pete 
Sheffer, 800-852-3372 or psheffer@nhada.com, or Debo-
rah Handrahan, dhandrahan@nhada.com. If you have any 
questions, please do not hesitate to contact me.  

Ally

Leading Digital Financial Services Company
Ally Financial is a leading digital financial services company with one 
of the largest full-service auto finance operations in the country and 
complementary auto-focused insurance business. As a customer-cen-
tric company, the auto experts at Ally are relentlessly focused on 
“Doing it Right” and being a trusted financial-services provider for 
more than 18,000 dealer customers.

For more information, contact Richard Brown at 603-315-7947 or 
richard.brown@ally.com.

Silver Partner

7
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Yes, We Still Need 
You to Call the Nurse

MARTA SILAKKA, RN , BSN, CCM, COHN-S

NURSE CASE MANAGER NHADA — WCT

A s members of the 
Worker’s Comp Trust, 
you are aware of our 
recent change to The 
Windham Group for 

managed care. We are excited about 
this change and a new partnership. 
The best news of all is the preferred 
providers we have grown to trust are 
still in the network, and they will be 
there to care for our injured workers 
and to take care of all our occupa-
tional health needs. NHADA-WCT 
prides itself on the relationships we 
have built with these amazing provid-
ers and are glad to know they are still 
there for our members. Being able 
to access the same day care with 
specialists is a priceless benefit, and 
we are happy that will continue.

Change is great when there are no 
speed bumps to pass over. It’s also a 

great time to review some of the pro-
cesses we have in place that ensure 
prompt in-network care with the most 
appropriate specialist.

The key to successful management of 
a work injury is communication. The 
earlier the communication starts after 
an injury has occurred, the better, 
which is why we say, “Yes, you still 
need to call the nurse.” Here are some 
reasons why that call is so important:

•	 Always remember, in the case 
of a life-threatening emer-
gency, call 911 first and follow 
up with us after so we  
can assist.

•	 Calling in right after an injury 
occurs starts the communica-
tion and the documentation of 
the injury. Essentially you have 
the WCT team at work on the 
claim before you have even 

filed the claim officially with us.
•	 Calling in starts a dialogue 

between the employer, the 
injured worker and us. This call 
allows us all to gather informa-
tion regarding the injury and the 
best next step.

•	 During this call, the details of 
the injury are gathered and 
the most appropriate in-net-
work referral can be made.               
We are able to refer to occu-
pational health clinics and 
specialty services on the same 
day. Not only is the network an 
important piece, but the level of 
specialty is as well.

•	 We can also briefly review with 
the injured worker how to share 
our information with the provider 
and what to do if they get a 
prescription. This call can assist 
us in making sure the bills for the 

D R I V E
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medical treatment come to us promptly and avoid the 
injured worker mistakenly receiving any billing.

•	 After the decision regarding medical care and treat-
ment is addressed during the call, we are then able 
to cover other important details. We will document 
the description of the injury and note the date and 
time of the incident. We may ask you questions 
regarding witnesses and also about video footage of 
the incident.

•	 If there were any safety concerns that arise around 
the injury, this call allows us to alert our Loss Preven-
tion team and arrange for them to visit and assist.

•	 This call is a perfect time to also review with the 
employer filing the First Report of Injury. At times 
during this call, we find there has been turnover and 
training is needed regarding the filing process. We 
can arrange to have Deb Handrahan visit and train 
new managers and or human resources staff on the 
WC process.

•	 Reviewing what happens after treatment can also be 
covered in this call. You can discuss what paperwork 
will be given to the injured worker after the appoint-
ment and the need to share with the employer. We 
can also briefly touch on light duty and what that 
means to the employer and the injured worker.

This sounds like an awful lot to cover in a short “call to 
the nurse,” but we assure you the call is not long, and 
the information gathered during it is invaluable to the 
management of the claim. As mentioned, it allows us to 
start managing the claim before the official paperwork 
has been filed. The documentation from the call is held, 
and if we haven’t received your First Report of Injury in 
the requested time frame, it allows us to follow up with 
the member regarding filing.

THE KEY TO SUCCESSFUL 
MANAGEMENT OF 
A WORK INJURY IS 
COMMUNICATION. 
THE EARLIER THE 

COMMUNICATION STARTS 
AFTER AN INJURY HAS 

OCCURRED, THE BETTER, 
WHICH IS WHY WE SAY, 

“YES, YOU STILL NEED TO 
CALL THE NURSE.” 

The entire WCT Claims Team is able to take these calls in 
the event the nurse is on the other line assisting another 
member. A call into NHADA WCT regarding an injury will 
never go to voicemail. When calling in, always share you 
are calling in an injury, and you will be put through to a 
member of the team. During the pandemic, we may need 
to take your name & number and have a member of the 
team call you back. If this occurs, you will receive a call 
back within five minutes.

As always, please reach out with questions regarding the WCT 
process, or if you have any questions about our new managed 
care provider, we are here to assist! To contact the team, you 
can call our main number 800-852-3372 or email any of us. 

Pete Sheffer, claims manager — psheffer@nhada.com
Marta Silakka, nurse case manager — msilakka@nhada.com
Deb Handrahan, member services coordinator — dhandrahan@nhada.com
Justin Dowdy, claims adjuster — jdowdy@nhada.com

NDD20301_Superhero_SmallBiz_NHADA_3.625x4.625.indd   2NDD20301_Superhero_SmallBiz_NHADA_3.625x4.625.indd   2 10/13/20   1:17 PM10/13/20   1:17 PM

Devine Millimet

Legal services: labor, employment, 
employee benefits, and workers’ 
compensation
Devine Millimet provides clients with in-depth 
counsel on employment law, employee benefits and 
workers’ compensation issues in litigation, corpo-
rate, finance, and government matters.

Call 603-695-8582 to access their free NHADA 
Employment Law Hotline.

Silver Partner

Margaret “Peg” O'Brien

N E W  H A M P S H I R E
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DAN BENNETT

VICE PRESIDENT OF GOVERNMENT RELATIONS

Selling Vehicle Insurance 
Policies at Your Dealership? 
 “BE CAUTIOUS,” SAYS THE NH INSURANCE DEPARTMENT

D uring this past legislative 
session, NHADA, with 
your help, successfully 
defeated a bad piece 
of legislation that would 

have significantly hampered your ability 
to assist your customers with obtaining 
financing. The bill would have made it 
illegal for a dealer to assist a customer 
in obtaining an insurance policy for their 
new vehicle, even if the finance source 
required the policy. With over 85% of 
vehicle purchases being financed, this 
function is critical. The bill was filed at 
the request of the NH Independent 
Insurance Agents and the Professional 
Insurance Agents of NH.

This harmful legislation could also have 
disrupted the Voluntary Protection 
Product (VPP) marketplace, one that we 
know is of great value to consumers. 
The supporters of the bill used anec-
dotal stories indicating that dealers force 
customers to purchase a new vehicle 
insurance policy despite one already 
being in place, and the coverage was 
either substandard or unnecessary.

NHADA urges caution and trans-
parency when insurance coverage 
is discussed at your business. The 
NH Insurance Department issued a 
bulletin on this subject in November 
2018. It can be found here: https://
www.nh.gov/insurance/media/bulle-
tins/2018/documents/ins18-054-ab.
pdf. It includes four sample scenarios 
to illustrate what constitutes soliciting 
or selling insurance, a practice that 
can only be provided by appropri-
ately licensed people or businesses. 

Please familiarize yourself with these 
scenarios.

Example #1: Salesperson 
advises a consumer that he or 
she could save money by pur-
chasing automobile insurance 
from insurance company A.

The salesperson is “soliciting” 
automobile insurance because he 
or she is recommending or urging a 
person to apply for a motor vehicle 
insurance policy from a particular 
company. The salesperson would 
need to have an RSA 402-J license 
to provide this advice.

Example #2: Salesperson assists 
a consumer with obtaining insur-
ance online by using the sales-
person’s computer to search 
for insurance for the consumer 
while the consumer watches.

The salesperson is improperly “nego-
tiating” motor vehicle insurance for the 
customer by assisting the customer 
to “obtain” it. The salesperson would 
need to have an RSA 402-J license to 
provide this service.

Example #3” Salesperson offers 
the customer the use of a com-
puter at the dealership so that the 
consumer can search for insur-
ance, but the computer is set to 
the website of a particular insur-
ance company.

The salesperson is improperly “solicit-
ing” motor vehicle insurance by virtue 

of asking or urging the consumer to 
apply for insurance with a particular 
company. The salesperson would 
need to have an RSA 402-J license to 
engage in such activity.

Example #4: Automobile deal-
ership maintains a computer 
terminal linked to the internet for 
use by consumers.

A consumer may use the terminal to 
search for insurance as long as the 
salesperson does not operate the com-
puter, the computer is not preset to any 
particular insurance company’s website, 
and the salesperson does not, in any 
way, recommend that the consumer visit 
a site that provides general advice on the 
purchase of insurance. The salesperson 
would not need to have an RSA 402-J 
license to engage in these activities.

If you are using a third-party vendor/
company to assist you with insurance 
issues, be sure that they, too, are prop-
erly registered and engage customers 
appropriately. 

Information on becoming a licensed pro-
ducer with the NH Insurance Department 
can be found here: https://www.nh.gov/
insurance/producers/license.htm 

For questions on this or any other legislative or 
regulatory matter, I can be reached at  
dbennett@nhada.com or (800) 852-3372.

https://www.nh.gov/insur-
ance/producers/license.htm
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LISA LAVOIE

RELATIONSHIP MANAGER 

Save the Date: 
NHADA Virtual 2020  

Business Conference & Partner Expo

T his year’s business conference & partner expo will be held on November 2-November 12 online.

Where do you go when you are looking for industry-relevant training, quality business products, and ser-
vices? Don’t miss – the NHADA Virtual 2020 Business Conference & Partner Expo as it is the place to Learn, 
Shop & Win! Join us on November 2-November 12!

Learn

Shop

Win

At the virtual business conference, you will find today’s hottest industry topics discussed in our multiple webinar offer-
ings. Some topics include Employment Law, Leadership, Cyber Security and more.

Stop by our virtual partner expo, where you will meet over 60 NHADA companies who will help you find the right prod-
ucts or services for your dealership, shop or store.

The fun doesn’t stop with shopping! NHADA will offer you many opportunities to win some fabulous prizes when you 
drop your e-business card at any of our virtual partner booth pages. Each submission gives you the opportunity to win. 
Many of the partners will be offering raffles prizes on their individual booth pages as well. 

Please contact Kaleena Guzman at kguzman@nhada.com or Lisa Lavoie at llavoie@nhada.com with any questions. 

N E W  H A M P S H I R E
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KALEENA GUZMAN

PROFESSIONAL DEVELOPMENT AND MAJOR EVENT SPECIALIST

24th Annual Golf 
Tournament was a 

Huge Success!

O ur 24th annual Drive-for-a-Tech Golf Tour-
nament took place on Friday, September 
18th, at Pease Golf Course in Portsmouth, 
NH. This annual event supports the NHADA 
Education Foundation and is one event you 

never want to miss! Thank you to Auto Auction of New 
England for again being the prime sponsor for the day.

We worked hard to ensure that this event was safe while 
still being a great opportunity to connect and have some 
fun. This year, there were a few minor changes to help 
with social distancing. Players had set tee times to help 
stagger large groups. We also started the morning off 
right with signature bloody marys! There were several 
opportunities throughout the day to mingle and network 
with our members and partners.

Throughout the course, folks were met with some new 
fun challenges that put their golf game to the test! 
This year’s putting challenge was sponsored by Gor-
don-Darby NHOST Services Inc. and was an unconven-
tional one. Players took their shot using a hockey stick to 
see how close to the hole they could get.

The new marshmallow challenge was a great new test this 
year! This challenge was sponsored by Volvo Cars Exeter 
and EasyCare New England. Golfers could pick any club 
they wanted and see just how far they could hit a marsh-
mallow off a tee. This one sure was fun to watch!

The fun continued off the course with team photo-ops and 
raffle prizes, like the Great NH Tour Package Sponsored by 
Bob Leavitt Auto & Truck. This prize granted the winner a visit 
to local breweries, wineries, and distilleries on their own time.

It was a great day, and we can’t wait to see you on the 
green in 2021! 

For more information on the golf tournament or our events, please reach out 
to Kaleena Guzman at kguzman@nhada.com or give her a call 800-852-3372.

https://foundation.nhada.com/events/
golf_tournament?hsLang=en
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Challenge Results 
•	 Precision Challenge: Undefeated
•	 Marshmallow Drive: Joe Rando - AutoServ
•	 Air Cannon: 

Emily Gaudet - AutoServ 
Jeff Corriveau - Key Auto

•	 Putting Contest: Jim Schaffer - NorthEast  
Dealer Services 

On-Course Contest Results 
•	 Hole-in-One: Undefeated
•	 Closest-to-the Pin: 

James Godfrey - Tyler Simms & St. Sauveur, CPAs 
Richard Bellino - Toyota of Nashua 
Marc Provencher - Bob & Sons Automotive

•	 Longest Drive: 
Chad Hopkins - Staples 
Nick Sansone - Portsmouth Ford Lincoln Inc

Tournament Results 
•	 1st Place: Staples 

Greg Hird, Shawn Hird, Chad Hopkins, Sam Guimond
•	 2nd Place: Jewett Construction 

Greg Stewart, Gregg Blair, Jeff Moynihan, Bret Cote
•	 3rd Place: AutoFair Volkswagen 

Nick Ayotte, Jason Clark, Frank Cisewski, Alec Medic

"Thank you to our sponsors, Association Partners and 
golfers for an amazing day,” said Pete McNamara, 
NHADA President. “Our Education Foundation is stron-
ger because of you."

"Thanks to all for your support, we are able to continue to 
meet our workforce development needs through scholar-
ships, program advancements and so much more," said Jes-
sica Dade, Executive Director of the Education Foundation. 

We look forward to another successful event next year! 

THANK YOU TO OUR 
SPONSORS, ASSOCIATION 
PARTNERS AND GOLFERS 

FOR AN AMAZING DAY.  
— PETE MCNAMARA, NHADA PRESIDENT
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T his Fall & Winter season, unify your team 
with apparel! From jackets to sweatshirts, 
polos, t-shirts, beanie hats, and everything in 
between, we’ve got you covered. Apparel is 
one of the many ways to enhance the  

	       branding of your business.

Branding apparel in your workplace has many  
benefits, including:

•	 A professional-looking atmosphere
•	 A staff that is easily recognizable and easy to ask  

for help
•	 Customers who have a positive experience with 

the brand are more likely to return. People associ-
ate brands with experiences. It builds trust after a 
positive experience.

•	 It inspires employees. It unifies them to work toward 
a common goal. 

To place an order for some new fall apparel, or if you have any questions, 
schedule a meeting with me today! https://bit.ly/2Flz2RY

See the Apparel Look 
Book for This Fall Season

BRENDAN JAWORSKI

SALES REPRESENTATIVE, PRODUCTS DIVISION

https://bit.ly/2Flz2RY
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TM

Leadership Development and 
Business Growth with Agility, 

Ease and Confidence

If these barriers exist in your organization 
and you want to fix them, please contact 

Bill Napolitano now to schedule your 
Confidential Health Check.

Bill Napolitano
774-254-0383 | bill@resultsimproved.com

www.resultsimproved.com

Our clients work with 
us because we resolve 
the three greatest 
controllable barriers to 
scaling a mid-market 
organization:
1. The Leadership Gaps
2. The Lack of 

Consistent 
Organizational 
Discipline

3. The Lack of a 
Transformational 
Execution 
Methodology 

We Believe That You 
Deserve to Win — BIG

Soft Shell Jacket (J317) 
As low as $27.49 with embroidery!

https://catalog.companycasuals.
com/p/5503_Black?text=J317

Beanie Hat (STC31) 
As low as $7.75 with embroidery!

https://catalog.companycasuals.
com/p/7679_BlackGold?text=STC31

Pullover Hoodie (P170) 
As low as $12.49 each (price includes two, 
1-color logos being screen printed (front 
left chest, and full back))

https://catalog.companycasuals.
com/p/888_DeepRed?text=P170

3-ply washable face 
masks (PAMASK05) 
As low as $3.75 each (price includes one, 
1-color logo screen printed on the mask)

https://catalog.companycasuals.
com/p/10841_DeepRoyal?text=PAMASK05

Long sleeve polo (K110LS) 
As low as $16.25 each (price includes 
embroidery!)

https://catalog.companycasuals.
com/p/9754_RiverBlNv?text=K110LS

N E W  H A M P S H I R E
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REFUEL AND HAVE A

MOMENT

 

HOT & COLD DRINKS

Unmatched selection of hot/cold drinks all  

available in one system.
2

A CONNECTED BEVERAGE SYSTEM  

 DESIGNED WITH HYGIENE IN MIND. 

• Kastus® tempered glass antimicrobial  

  surface protector can be applied  

  to the screen and brewer door for  

  always-on surface protection. Kastus’  

  24/7 antimicrobial efficacy has been  

  proven by independent labs using  

  ISO global standards.
1

•
 
With our new FLAVIA Tap N' Brew  

 App you never have to touch  

  the screen!

Let the new FLAVIA 
®

 CREATION 600 & CHILL    

 add a little more “ahhhh”  
to the experience at  

 your  dealership.

CALL 877-273-5812 AND SELECT  

OPTION "4" OR VISIT LAVAZZAPRO.COM 

TO SCHEDULE A FREE DEMO TODAY.

 © 2020 Lavazza Professional North America, LLC and its affiliates

1 
Kastus registration with the US EPA is currently pending. 

 2 
Cold drinks available with the addition of FLAVIA CHILL.

 Starbucks and the Starbucks logo are registered trademarks of Starbucks Corporation

Kastus® is a registered trademark of Kastus Technologies DAC, registered in the U.S  

and other countries



KALEENA GUZMAN

PROFESSIONAL DEVELOPMENT AND MAJOR EVENT SPECIALIST

Webinars Update

O ver the past few months, we have been 
flipping our traditional seminar offerings 
into webinars and have had great success. 
During our webinars, attendees are able 
to ask questions and engage with each 

other. We utilize polling throughout sessions to gauge 
what topics and areas attendees would like us to focus 
on, and to be sure everyone is getting the most out of 
the webinar.

Be on the lookout for some great webinars coming your 
way in the upcoming months — no need to plan in extra 
travel time and disrupt your routine. Our webinars can 
come right to your dealership's office or conference room 
to make it even easier for multiple employees to attend at 
once. Check out the Training/Webinars tab on our website 
often, as we are always adding new content.

Upcoming webinar topics include service advisor train-
ing, title and regulations training, conflict resolution, 
hazardous material certification, employment law and 
several more.  

Not seeing a topic you are looking for? Reach out to Kaleena today to request 
a topic or for more information. Kaleena Guzman at kguzman@nhada.com or 
give her a call 800-852-3372

Bronze Partner

ProActive™ Leadership Group

Leadership Development and Business Growth 
with Agility, Ease and Confidence

We Believe That You Deserve to Win — BIG 
Our clients work with us because we resolve the four 
greatest controllable barriers to scaling a mid-market 
organization:

1.	 The Leadership Gaps
2.	 The Lack of Consistent Organizational Discipline
3.	 The Lack of a Transformational Execution 

Methodology
4.	 The Lack of a Proven Cash System

Bill Napolitano

If these barriers exist in your organization and you want to fix them, 
please contact Bill Napolitano now to schedule your Confidential 
Health Check.

774-254-0383, bill@resultsimproved.com, www.resultsimproved.com

nhada.com/training
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New Members
TAG Motors LLC dba 
Chrysler Dodge Jeep 
Ram of Claremont 
5 River Road 
Claremont, NH 03743 
Phone: (603) 542-9800 
Owner: Christian Gomes

Key Motors of Rochester 
LLC dba 
Key Chrysler Dodge Jeep 
Ram of Rochester 
401 North Main Street 
Rochester, NH 03867 
Phone: (603) 332-2010 
Owner: Anthony Dilorenzo

Auto Haven 
485 Elm Street 
Manchester, NH 03101 
Phone: (603) 369-6364 
Owners: Ryan Van Orden 
and Henrique Alves 

Route 77 Motors, Inc. 
711 Concord Stage Road 
Weare, NH 03281 
Phone: (603) 529-7700 
Owner: Brian Ivinjack 

Clean Harbors Environmental 
Services

Environmental services
North America’s leading provider of environmental 
services, including used oil, antifreeze and oil filter 
recycling. In addition, we offer the sale of antifreeze 
and bulk windshield washer fluid, parts washer 
sales and service, oil-water separator cleaning and 
emergency spill response services.

For more information, contact Tom Phoenix at 
1-800-522-4645.

Bronze Partner

Tom Phoenix

Jewett Construction

Design build and construction  
management services
Jewett Construction specializes in cost-effective, 
architecturally pleasing, ground-up dealerships, 
additions, renovations, and manufactures’ upgrades.

Visit our website to view our past work  
www.JewettConstruction.com

For more information please contact Craig Jewett at 
603-396-3208 or cjewett@jewettconstruction.com.

Bronze Partner

Craig Jewett

Auto Auction of New England

Licensed dealer wholesale automotive auction
Customer Service! That has been the primary focus of 
ownership, management, and staff for 25 years. We 
are committed to expanding and improving the facility, 
creating ease in our transactions of floor-plan, checks, and titles, pro-
viding the area’s finest auctioneers, and always putting the customer 
first — Every Customer!

For more information, please contact Steven DeLuca, General  
Manager, at 603-437-5700.

Bronze Partner

CheckmateHCM 

Payroll, Time Collection, & 
HR Automation via Cloud-based software platform 
Our flexible HCM Solution helps you manage your workforce, whether 
they are remote or in-office. If you are looking for payroll services for a 
few employees, need to add time tracking as you grow your workforce or 
are looking for a full-suite solution to streamline and administer your HR 
functions, we can custom-build a solution to meet your needs. In these 
challenging times, we've tailored our software and services to let you focus 
on running your business. We provide FFRCA codes to track reimbursable 
sick time and family leave, provide PPP loan servicing and help manage 
available tax credits. We also offer labor law compliance services for your 
employees who are working remotely. Contact us today to learn how we 
can help build a virtual HCM workspace that is right for you. 

Contact Casey Rollins at 603-225-2004 or crollins@checkmatenh.com. 

Bronze Partner

D R I V E
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MVPAC DONORS - 2020

Mount Washington - $2,500-$5,000

Lake Winnipesakee - $1,500-$2,499

Mighty Merrimack - $1,000-$1,499

Great Bay - $750-$999

Star Island - $500-$749

Nor'easter - $300-$499

Other - Under $300

AutoFair
AutoSaver Group

Dan O'Brien Kia
Foss Motors

International Cars
MB Tractor and Equipment

Andy Crews
Abel Toll
Dan O'Brien
Larry and Tim Foss
Marshall Jespersen
Marc Bourgeois

McGovern Automotive Group
Key Auto Group

Mercedes Benz of Portsmouth/Milford Subaru
Portsmouth Ford

Quirk Auto Dealerships
Sunnyside Acura

Tim's Truck Capital

Matt McGovern
Anthony DiLorenzo
Sheree Allen
John Sawyer Sr.
Dan Quirk
Jim Powers
Tim Emery

Chappell Tractor Sales, Inc.
Lovering Auto Group

Corey Chappell
Rich & Linda Lovering 
Vanessa Delegas

Peters of Nashua
Plymouth Ford/Auto North  

Pre-Owned Superstore

Peggy Proko
Shawn Hanlon

Grappone Automotive Group
Holloway Automotive Group

Honda Barn

McFarland Ford Sales, Inc.
Tri-City Chrysler Jeep Dodge Ram

Werner Mazda

Robert Grappone
Paul Holloway
Roger Groux

Sue Moynahan
Ken Plante
Bob Werner

Contemporary Chrysler  
Dodge Jeep Ram Fiat

Ron Currier's Hilltop Chevrolet
Volvo Cars Exeter

David Hammer Ron Currier
Dan Enxing

Autoshop Services &  
Second Car Center

Betley Chevrolet
Bob Mariano Chrysler-Jeep-Dodge

Crest Auto World
Ed Reilly Subaru

Fenton Family Dealerships
HK Powersports

Keene Chrysler Inc.

North Country Ford
Pinnacleview Equipment, Inc.

Rochester Motorsports
Seacoast Mazda

Seacoast Volkswagen
Souhegan Valley Motorsports

Team Nissan Inc.
Townline Equipment Sales

Peter Koster

Jeff Platek
Brian Duval
Chris Weiss
Sheila Reilly
Bill Fenton
Jim Whalley
Mike Korpi

Michael Kopp
Bill Fletcher
Miles Cook
Tim Ackerman
Doug Miles
George Mullin
Vicki Marcinkevich
Matt Marrazzo

Belknap Subaru
Chuck's Auto Repair

Clark's Car Care
Dalton Mountain Motor Sports

DiPrizio GMC Trucks
Dupont's Service Center

Husson Motors
Jean-Guy's Used Cars & Parts

K.R.G. Motor Sport
Land Rover Bedford

Lauridsen Auto Body
New Hampshire Peterbilt

Reed Truck Services
Salem 66

Troy Powersports
Weed Family Automotive

Scott Ives
David Prunier
Tom Clark
Lisa Nast
Sonny DiPrizio
David Dupont
Paul Husson
Jean-Guy Bergeron

Richard Georgantas
Frank Goodwin
Pete Lauridsen
Bob Gentry
Scott Reed
Rich Wunderlich
Joe Sabolevski
Dan Weed

State Motors Lincoln Greg Grant  
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These partners have answered the call and supported NHADA programs and events. Please consider 
your partners first when you need professional services for your business. To become a 2020 NHADA 
partner, please call Lisa Lavoie at 800-852-3372 or email llavoie@nhada.com. Companies endorsed 
by the NHADA are listed first within each association partner level. Learn more at nhada.com/APP.

Thank You, 2020 NHADA Partners!

DIAMOND

Harvard Pilgrim Health Care — ENDORSED
Bank of America Merrill Lynch

O’Connor & Drew, P.C.
Service Credit Union

GOLD

Cross Insurance — ENDORSED — bonds only
Aftermarket Specialists

America’s Auto Auction Boston
Auto Auction of New England

Auto Use
Auto/Mate by DealerSocket 

BacklotCars
Bellwether Community Credit Union

Bernstein Shur P.A.
CheckmateHCM

Clean Harbors Environmental Services
ConvenientMD Urgent Care

Cook, Little, Rosenblatt & Manson, p.l.l.c.
Drive Auto

EasyCare New England
Enterprise Rent-A-Car

ExpressMED/BOAC and Apple Therapy
F & I Resources a Brown & Brown Company

GW Marketing Services

Holmes Law Offices PLLC
Horsch/Lappen's Garage Equipment

Huntington National Bank
iHeartMedia

Jewett Construction
JM&A Group

KeyBank
Mike’s Equipment Repair

Nancy Phillips Associates, Inc.
NorthEast Dealer Services

ProActive™ Leadership Group
Resources Management Group

Rockland Trust Company
Sanel NAPA

Santander Bank
Sullivan Tire Inc.®/Lift Works Corp.

TD Bank/TD Auto Finance
TR2 Corp./LSI Industries

ZURICH  

BRONZE

Northeast Delta Dental — ENDORSED
ACV Auctions

Albin, Randall & Bennett
Ally

Devine Millimet

Southern Auto Auction
St. Mary’s Bank

Tyler, Simms & St. Sauveur, CPAs, P.C.
Wipfli

SILVER

NHAD Services, Inc. — Insurance Division — ENDORSED
NHAD Services, Inc. — Products Division — ENDORSED

NHADA Workers’ Compensation Trust — ENDORSED
STAPLES — ENDORSED

EffecTV
Gordon-Darby NHOST Services, Inc.

TRUECar
WMUR-TV/WMUR.com New Hampshire

PLATINUM

(2020 partners at the time of the printing deadline)

American Financial & Automotive Services, Inc. — ENDORSED
Cox Automotive Inc.
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By the Numbers

Title Statistics Report September 2020
New Hampshire Department of Safety, Division of Motor Vehicles

Current 12 
months

Prior 12 
months

% of 
change

Sept. 
'20 Sept. '19 20 YTD 19 YTD

TITLES ISSUED FOR 
NEW AND DEMO 
VEHICLES 

 111,594  129,906 -16.41  8,399  12,841  78,932  97,593 

TITLE ISSUED FOR 
USED VEHICLES  234,537  273,421 -16.58  22,441  25,645  177,603  205,955 

TOTAL TITLES ISSUED  346,131  403,327 -16.52  30,840  38,486  256,535  303,548 

TITLES ISSUED WITH A LIEN  11,537  17,516  113,865  135,196 

TITLES ISSUED WITH NO LIEN  19,303  20,970  142,670  168,352 

SALVAGE TITLES ISSUED  759  1,053  10,328  12,810 

SALVAGE TAGS  215  182  1,668  1,635 

HEAVY TRUCKS MORE THAN 19 YEARS  29  35  272  356 

HEAVY TRUCKS 19 YEARS AND LESS  133  137  1,269  1,325 

TITLES ISSUED FOR TRAILERS  1,958  1,657  11,512  12,626 

TITLES ISSUED FOR MOTORCYCLES  1,998  1,789  13,357  13,734 

TITLES ISSUED FOR MOTOR HOMES  150  98  813  845 

Safety/OBD II  
Inspection Statistics

SAFETY 
Inspection 

Results
July '20 Percent 

of Total
YTD 
'20

Percent 
of Total

TOTAL  148,080 100.0%  931,377 100.0%

PASS  122,934 83.0%  773,340 83.0%

CORRECTED  14,874 10.0%  94,568 10.2%

REJECTED  7,082 4.8%  42,644 4.6%

UNTESTED  3,190 2.2%  20,825 2.2%

OBD 
Inspection 
Results (20 
yrs. old or 

newer)

July '20 Percent 
of Total YTD '20 Percent 

of Total

TOTAL  127,205 100.0%  806,595 100.0%

PASS  112,547 88.5%  713,639 88.5%

REJECTED  9,554 7.5%  62,438 7.7%

UNTESTED  5,104 4.0%  30,518 3.8%

2020 Unemployment 
Rates by Area

June July August

United States 11.1% 10.2% 8.4%

New England 13.4% 12.7% 9.5%

Connecticut 10.1% 10.2% 8.1%

Maine 6.7% 9.9% 6.9%

Massachusetts 17.7% 16.2% 11.3%

New Hampshire 9.2% 8.0% 6.5%

Rhode Island 12.6% 11.3% 12.8%

Vermont 9.5% 8.3% 4.8%
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